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Summary of Redrafted Legislation:  
This bill amends Chapter 129, by adding a new section regarding pet grooming licensure. 
The redrafted language prohibits anyone from receiving financial compensation for pet 
grooming unless they have a valid license or temporary permit from the Division of 
Animal Health under DAR. To become licensed, an individual must be at least 16 years of 
age and satisfactorily complete a licensing test.  The division will have the power to 
conduct inspections of grooming facilities, so long as they provide no less than 24 hours’ 
notice and anyone doing an inspection will have to be trained to do so. Under this bill, a 
pet groomer cannot leave a pet unsupervised when it is undergoing the grooming process, 
unless that pet is secured in an enclosure, as long as the pet is not left unsupervised in a 
cage or box dryer. 
 
The division will also have the ability to suspend or revoke a groomer’s 
license/application if they (a) knowingly made false statement in the application for a 
license, (b) committed an act of gross negligence while pets were in their care, and (c) they 
were convicted of, put on probation, etc. for violating any provision of section 77 of 
chapter 272 (cruelty to animals). Further, a violation of this section is a civil offense 
carrying a penalty of at least $100 nor more than $1,000. A groomer can appeal the 
suspension or revocation of license to the advisory board created under this section. 
 
This bill creates the Pet Groomer Licensing and Enforcement Fund that will receive 
licensing fees and penalties of this section. The money in the fund will be used for 
implementation and enforcement. The bill also creates an advisory board that will work 
with the division on several facets of this section. The board will include, at least, the 
commissioner of DAR or designee, a pet groomer, an animal control officer, board of 
member of the New England Pet Grooming Professionals, and a veterinarian.  
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The Commonwealth of Massachusetts 

 
_______________

 
In the One Hundred and Eighty-Ninth General Court 

(2015-2016) 
_______________

 

 

An Act relative to pet grooming. 

 

 Be it enacted by the Senate and House of Representatives in General Court assembled, and by the authority of 

the same, as follows: 

 

 SECTION 1. Chapter 129 of the General Laws, as appearing in the 2012 Official Edition, is 

hereby amended by inserting after section 39G the following section:-   

 Section 39H. (a) For the purposes of this section, the following terms shall have the 

following meanings:- 

 “Cage and Box Dryer", a product that is attached to or near a cage or box for the purpose of 

drying or aiding in the drying of a pet contained in a cage or box, and which is capable of 

functioning without a person manually holding a dryer.  

 “Division”, the division of animal health of the department of agricultural resources. 

 “Pet”, any domesticated or companion animal placed in the care of a pet groomer for 

grooming or styling. 

 “Pet Groomer”, an individual who clips, baths or styles a pet for financial remuneration. 

 “Pet Grooming”, clipping, bathing or styling a pet for financial remuneration. 



 “Pet Grooming Facility”, a commercial establishment where a pet may be bathed, brushed, 

clipped, or styled. 

 (b) No person shall work as a pet groomer without first obtaining a license or a temporary 

permit from the division, unless they are working under the supervision of a licensed pet groomer. 

The division, in consultation with the advisory board shall create regulations for licensed pet 

groomers to supervise unlicensed staff.  

 (c) The division, in consultation with the advisory board, shall establish a testing procedure 

for obtaining a pet grooming license. Applicants must be at least 16 years of age and may only 

obtain a pet grooming license after completing said test satisfactory to the standards enumerated by 

the division and advisory board. An applicant must be notified of their results within 15 days of 

completing said test.  

The division shall issue the applicant a license as a pet groomer upon payment of an initial 

licensure fee set by the division to cover costs of testing and administration of the license system. 

The initial license fee shall not exceed $100. The division, in consultation with the advisory board, 

shall, no later than 3 months prior to the effective date of this section, create standards for 

temporary permitting, relicensing, and continuing education and for enforcement of rules and 

regulations under this section. 

 (d) The division shall create and maintain a record of licensees based on information 

obtained from applicants and the results of their testing. This record shall contain any history of 

disciplinary action, suspension of license or revocation of license. 

 (e) The division has the power to conduct inspections of pet grooming facilities to ensure 

compliance with the provisions of this section and to ensure compliance with any additional rules 

and regulations agreed upon by the division and the advisory board. The division shall give pet 

grooming facilities no less than 24 hours before conducting an inspection.   



 Any person making inspections shall be first provided training in the provisions of this 

section, in the rules and regulations promulgated by the division and the advisory board, and the 

proper care of pets in general. 

 Each pet grooming facility shall present a pet incident file to the inspector upon their 

inspection of the facility. The pet incident file will include details on pet injuries, pet escapes and 

pet deaths that have occurred at the facility. 

 (f) Upon investigation by the division, the division may decline to grant or renew, or may 

suspend or revoke a pet groomer's license if they find that: 

 (i) the applicant or license holder knowingly made a false statement of a material fact in 

the application for a license;  

 (ii) the applicant or license holder committed an act of gross negligence while pets were 

in the license holder’s care; 

 (iii) the applicant or license holder was convicted of, placed on probation for, granted a 

continuance without a finding for or otherwise plead guilty to, admitted to a finding of sufficient 

facts or received a dismissal upon payment of court costs for violating any provision of section 77 

of chapter 272.  

 (g) In addition to denial, revocation, suspension or refusal of renewal of a license, as 

otherwise provided in this section, any violation of a provision of this section is a civil offense, for 

which a penalty of not less than $100 nor more than $1,000 for each violation may be imposed. 

 (h) A groomer may appeal the suspension or revocation of a license to the advisory board.  

A groomer shall be given a written report explaining the outcome of an appeal within 30 days of a 

decision by the advisory board. 

 (i) Pet grooming facilities shall provide structurally sound, sanitary enclosures that are large 

enough for each pet to perform normal movements, such as sitting, standing, laying down and 



turning around. No pet groomer shall leave a pet unsupervised that is currently undergoing the 

grooming process, unless said pet is secured in an enclosure or safely tethered, provided however 

that a pet shall not be left unsupervised in a cage or box dryer. 

SECTION 2. There shall be establish and set upon the books of the commonwealth a 

separate fund to be administered by the division to be known as the pet groomer licensing and 

enforcement fund. There shall be credited to the fund any licensing fees or penalties for violations 

collected from sections 1b to 1k, inclusive, and any income derived from the investment of amounts 

credited to the fund. Amounts credited to the fund shall be used for the implementation and 

enforcement of said sections 1b to 1k.  

SECTION 3. There is hereby established within the department of agricultural resources a 

board to be known as the pet grooming advisory board. The advisory board shall consist of at least 

five members, including the commissioner of the department of agricultural resources, or designee, 

who shall serve as chair. The secretary of the executive office of energy and environmental affairs 

shall appoint the other members to 3 year terms. The advisory board shall include, but not limited 

to, a pet groomer, an animal control officer, and a board member of the new england pet grooming 

professionals, and a veterinarian. The appointed members of the board must have five years of 

practical experience in a field relevant to pet grooming and pet safety prior to their appointment. 

The advisory board shall be tasked with working with the division to represent the licensed pet 

groomers of the commonwealth. 

 The board shall propose rules and regulations to the division including, but not limited to:  

(i) the licensure of pet groomers, the practice of pet grooming and the operation of pet grooming 

facilities to promote the health, safety and well-being of pets; (ii) standards of professional and 

ethical conduct within the pet grooming industry; and (iii) standards for continuing education 

reflecting acceptable standards within the pet grooming industry. 



 Said advisory board shall hold meetings twice a year, and are permitted to hold additional 

meetings if the need arises. The board shall appoint a secretary who shall not be a member of the 

board and will be tasked with keeping complete records of the board proceedings. 

 The members of the board shall serve without compensation; provided however, that each 

member shall be reimbursed for actual expenses reasonably incurred in the performance of duties as 

a member or on behalf of the board. Members of said advisory board shall be appointed within 6 

months of the passage of this act. 

 SECTION 3.  The division, in consultation with the advisory board, shall promulgate rules 

and regulations pursuant to this act. 

 SECTION 4. Section 1 shall take effect beginning January 1, 2018. 
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The Commonwealth of Massachusetts 

 
_______________

 
In the One Hundred and Eighty-Ninth General Court 

(2015-2016) 
_______________

 

 

An Act relative to pet grooming. 

 

 Be it enacted by the Senate and House of Representatives in General Court assembled, and by the authority of 

the same, as follows: 

 

 SECTION 1. Chapter 129 of the General Laws, as appearing in the 2012 Official Edition, is 

hereby amended by inserting after section 39G the following section:-   

 Section 39H. (a) For the purposes of this section, the following terms shall have the 

following meanings:- 

 “Cage and Box Dryer", a product that is attached to or near a cage or box for the purpose of    

drying or aiding in the drying of a pet contained in a cage or box, and which is capable of 

functioning without a person manually holding a dryer.  

 “Division”, the division of animal health of the department of agricultural resources. 

 “Pet”, any dogdomesticated or catcompanion animal placed in the care of a pet groomer for 

grooming or styling. 

 “Pet Groomer”, an individual who clips, baths or styles a pet for financial remuneration. 

 “Pet Grooming”, clipping, bathing or styling a pet for financial remuneration. 



 “Pet Grooming Facility”, a commercial establishment where a pet may be bathed, brushed, 

clipped, or styled. 

 (b) No person shall engage in the act of work as a pet groominggroomer without first 

obtaining a license. The  or a temporary permit from the division, unless they are working under the 

supervision of a licensed pet groomer. The division, in consultation with the advisory board shall 

grant pet grooming licenses.create regulations for licensed pet groomers to supervise unlicensed 

staff.  

 (c) The division, in consultation with the advisory board, shall establish a testing procedure 

for applicants interested in obtaining a pet grooming license. Applicants must be at least 16 years of 

age and may only obtain a pet grooming license after completing said test satisfactory to the 

standards put forthenumerated by the division and advisory board. An applicant must be notified of 

their results within 15 days of completing said test.  

The division shall issue the applicant a license as a pet groomer upon payment of an initial 

licensure fee set by the division to cover costs of testing and administration of the license system. 

The initial license fee shall not exceed $100. The division, in consultation with the advisory board, 

shall, no later than 3 months prior to the effective date of this section, create standards for 

temporary permitting, relicensing, and continuing education and for enforcement of rules and 

regulations under this section. 

 (d) The division shall create and maintain a record of licensees based on information 

obtained from applicants and the results of their testing. This record shall contain any history of 

disciplinary action, suspension of license or revocation of license. 

 (e) The division shall issue the applicant a license as a pet groomer upon payment of an 

initial licensure fee which shall be $20. There shall be a subsequent biennial license renewal fee of 

$20. 



 (f) The division shall make yearly (e) The division has the power to conduct 

inspections of pet grooming facilities to ensure compliance with the provisions of this section and to 

ensure compliance with any additional rules and regulations promulgated by the division.agreed 

upon by the division and the advisory board. The division shall give pet grooming facilities no less 

than 24 hours before conducting an inspection.   

 Any person making inspections shall be first provided training in the provisions of this 

section, in the rules and regulations promulgated by the division and the advisory board, and the 

proper care of pets in general. 

 (gEach pet grooming facility shall present a pet incident file to the inspector upon their 

inspection of the facility. The pet incident file will include details on pet injuries, pet escapes and 

pet deaths that have occurred at the facility. 

 (f) Upon investigation by the division, the division shallmay decline to grant or renew, or 

shallmay suspend or revoke a pet groomer's license if they find that: 

 (i) the applicant or license holder knowingly made a false statement of a material fact in 

the application for a license;  

 (ii) the applicant or license holder committed an act of gross negligence while pets were 

in the license holder’s care; 

 (iii) the applicant or license holder was convicted of, placed on probation for, granted a 

continuance without a finding for or otherwise plead guilty to, admitted to a finding of sufficient 

facts or received a dismissal upon payment of court costs for violating any provision of section 77 

of chapter 272.  

 (hg) In addition to denial, revocation, suspension or refusal of renewal of a license, as 

otherwise provided in this section, any violation of a provision of this section is a civil offense, for 

which a penalty of not less than $100 nor more than $1,000 for each violation may be imposed. 



 (i) No pet groomer shall use a cage or box dryer which contains a heating element for the 

purpose of drying or aiding in the drying of a pet. 

 (j) The division may promulgate additional rules and regulations in order to ensure the 

safety of pets while at a pet grooming facility. 

 (k)  The division may retain all license fees and fines it collects under this section to be 

deposited in (h) A groomer may appeal the suspension or revocation of a license to the advisory 

board.  A groomer shall be given a written report explaining the outcome of an appeal within 30 

days of a decision by the advisory board. 

 (i) Pet grooming facilities shall provide structurally sound, sanitary enclosures that are large 

enough for each pet to perform normal movements, such as sitting, standing, laying down and 

turning around. No pet groomer shall leave a pet unsupervised that is currently undergoing the 

grooming process, unless said pet is secured in an enclosure or safely tethered, provided however 

that a pet shall not be left unsupervised in a cage or box dryer. 

SECTION 2. There shall be establish and set upon the books of the commonwealth a 

separate fund to be administered by the division to be known as the Pet Groomer Enforcement 

Fund.  The pet groomer licensing and enforcement fund. There shall be credited with any monies 

transferred under this section and any monies credited or transferred to the fund any licensing fees 

or penalties for violations collected from any other sections 1b to 1k, inclusive, and any income 

derived from the investment of amounts credited to the fund or source and shall not be subject to 

appropriation.. Amounts credited to the fund shall be used for the implementation and enforcement 

of said sections 1b to 1k.  

 SECTION 2. The licensure requirement provision shall take effect beginning January 1, 

2017. 

SECTION 3. There is hereby established within the department of agricultural resources a 

board to be known as the pet grooming advisory board. The advisory board shall consist of at least 



five members, including the commissioner of the department of agricultural resources, or designee, 

who shall serve as chair. The secretary of the executive office of energy and environmental affairs 

shall appoint the other members to 3 year terms. The advisory board shall include, but not limited 

to, a pet groomer, an animal control officer, and a board member of the new england pet grooming 

professionals, and a veterinarian. The appointed members of the board must have five years of 

practical experience in a field relevant to pet grooming and pet safety prior to their appointment. 

The advisory board shall be tasked with working with the division to represent the licensed pet 

groomers of the commonwealth. 

 The board shall propose rules and regulations to the division including, but not limited to:  

(i) the licensure of pet groomers, the practice of pet grooming and the operation of pet grooming 

facilities to promote the health, safety and well-being of pets; (ii) standards of professional and 

ethical conduct within the pet grooming industry; and (iii) standards for continuing education 

reflecting acceptable standards within the pet grooming industry. 

 Said advisory board shall hold meetings twice a year, and are permitted to hold additional 

meetings if the need arises. The board shall appoint a secretary who shall not be a member of the 

board and will be tasked with keeping complete records of the board proceedings. 

 The members of the board shall serve without compensation; provided however, that each 

member shall be reimbursed for actual expenses reasonably incurred in the performance of duties as 

a member or on behalf of the board. Members of said advisory board shall be appointed within 6 

months of the passage of this act. 

 SECTION 3.  The division, in consultation with the advisory board, shall promulgate rules 

and regulations pursuant to this act. 

 SECTION 4. Section 1 shall take effect beginning January 1, 20162018. 

 

 

 

 


